Privacy Policy
Effective Date: 2/21/26
Cultivating Counselors Institute (“we,” “our,” or “us”) respects your privacy and is committed to protecting the personal information you share with us. This Privacy Policy explains what information we collect, how we use it, and the steps we take to safeguard your information. By using our website or services, you agree to the practices described in this policy.
1. Information We Collect
We may collect personal information you provide when you:
· Sign up for newsletters or email updates
· Purchase products, courses, or memberships
· Register for events, webinars, or consultations
· Contact us via forms, email, or other means
This information may include:
· Name, email address, phone number
· Payment information for purchases
· Professional credentials (if relevant for courses or CEUs)
We also automatically collect certain non-personal information about your use of the website, such as IP addresses, browser type, pages visited, and referring website addresses.

2. How We Use Your Information
We use the information we collect to:
· Provide products, services, and educational content
· Communicate with you about orders, events, or updates
· Improve our website, services, and user experience
· Send newsletters or promotional content (you can unsubscribe at any time)
We do not sell, trade, or share your personal information with third parties for marketing purposes.


3. Cookies and Tracking
Our website may use cookies or similar technologies to enhance your experience, analyze website traffic, and personalize content. You can manage or disable cookies through your browser settings, but some features of the site may not function properly if cookies are disabled.

4. Data Security
We implement reasonable technical, administrative, and physical safeguards to protect your personal information from unauthorized access, use, or disclosure. However, no method of transmission over the internet or electronic storage is 100% secure.

5. Third-Party Services
We may use third-party platforms (e.g., email services, payment processors, Thinkific, Mailchimp, Square, Stripe, Wix) to provide services. These third parties are bound to protect your data and may only use it to perform the services we request.

6. Your Rights
You have the right to:
· Access the personal information we hold about you
· Request corrections to your personal information
· Request deletion of your personal information (subject to legal obligations)
· Unsubscribe from marketing communications at any time
To exercise these rights, please contact us at:
Email: jessica@redeemingtherapy.com
Phone: 405-973-8333

7. Children
Our website is intended for adults and mental health professionals. We do not knowingly collect personal information from children under 13.

8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with the “Effective Date” updated.

9. Contact Us
If you have questions or concerns about this Privacy Policy, please contact:
Jessica Cody
Email: jessica@redeemingtherapy.com
Phone: 432-236-6867
Website: www.cultivatingcounselors.com

